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SUNIL PRAJAPAT
                                                                                                                     +91 88713 82346
   

ssunil.pprajapat@gmail.com 
           221 Barkheda Kotapai, Near Petrol Pump
             

      Dewas – Madhya Pradesh 

	Career Objective:


I am seeking a competitive and challenging environment to utilize my set of significant skills in order to attain name and fame for myself as well as for the organization.
	Professional Experience: Total 5 Years


	Tenure
	Designation
	Company
	Duration

	September 2015 -
	Quality Analyst
	Hinduja Global Solutions 

Indore – Madhya Pradesh
	Two Years and Five Months +

	Job Description :

· Listening recorded calls (Interaction between Customer and CRO) to check quality of handling.

· To improve Process Quality Scores, Instant Customer Feedback, Unique Callers.

· Makes Daily/Weekly and Monthly Report.

· Conduction of Training for Refresher of Product and Process.

· Arrange Meetings with Team for Health Check.

· Makes Report and Presentation to Present Score Glide Path to Client.



	May 2015 – August 2015
	Quality Analyst
	Mphasis Pvt. Ltd. 

Indore – Madhya Pradesh
	 Four Months

	Job Description :

· Listening recorded calls (Interaction between Customer and CRO) to check quality of handling.

· To improve Process Quality Scores, Instant Customer Feedback, Unique Callers.

· Makes Daily/Weekly and Monthly Report.

· Conduction of Training for Refresher of Product and Process.

· Arrange Meetings with Team for Health Check.

· Makes Report and Presentation to Present Score Glide Path to Client.

	January 2013 – 
April 2015
	CRO
	Mphasis Pvt. Ltd. 

Indore – Madhya Pradesh
	2 Years and 4 Months 

	Job Description : 

· Answer customer calls and resolve the concerns.

· Handled Customer Query, Request and Complaints as per Customer Voice.




	Academic Profile:


· High School Certification from State Board – Madhya Pradesh 

· High Secondary Certification from State Board – Madhya Pradesh 

· Graduation in Commerce from Devi Ahilya Vishwavidyalaya – Indore

	Areas of Expertise: 


· Feedback Management System

· Team Management Skills 

· Quality Control Initiatives 

· Report Generation Skills 

	Personal Profile:


Name:




Sunil Prajapat
Father's Name:


Shri Gajendra Prajapat
Date of Birth:


October 27, 1989
Marital Status:

          Married
Nationality:



Indian

Interests:



Playing Cricket

Languages Known:


English and Hindi

Dialects Known:                          Malvi 
	Computer Proficiency:


M S Office (Word – Excel – Power Point) and Attuned with Internet. 
	Declaration:


I solemnly declare that information above furnished is true to my knowledge and any discrepancy to it will be a personal responsibility of mine.
Date & Place:                                        
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